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Welcome to the BOX NOW Partner Portal! 😁



Partner Portal is the online management platform that allows you to organize your shipments easily and quickly with the BOX

NOW delivery network. Here youʼll find everything you need to manage your orders efficiently.

What you can do through the Partner Portal:

Track shipments: View all your BOX NOW shipments in one place.

View order details: Get all the details like customer name, order type, locker size, and more.

Print Voucher: Download and print the voucher (the label placed on the package) with just a few clicks.

Create new orders: Create new orders and new vouchers easily and instantly.

Cancel orders: Manage your orders with the option to cancel when needed.

The Partner Portal helps you to make your shipment management simple, fast, and efficient 🎉

Links

The link to the management website is: Box Now - Partner Portal

Login

To log in to the BOX NOW management system, enter your mobile phone number (as declared in the contract) and click

“Confirm.” You will immediately receive a code on your phone to access the Partner Portal.

Once logged in, you can instantly view all vouchers issued through your e-shop using BOX NOW shipping.

If you didn't get the 6-digit code, contact your mobile provider. If you still can't access the Partner Portal, email us with

your TAX number to add new phone numbers.

https://partner.boxnow.gr/


Order Search Filters

Partner Portal allows you to easily search and sort all your parcels. All options are in the top bar of the page, as shown in the

image below. 

You can search for a voucher by entering the order number, voucher number, or customer details (phone and surname) in the

search bar, as shown in the image below. 

Apart from the search bar, the Partner Portal allows you to filter your vouchers based on their status. For example, you can

quickly see all the vouchers that are canceled, as shown in the image below. 

You can also filter vouchers by status:

All – All vouchers

New – Only new vouchers

In Transit – Parcels in transit

In Final Destination – Parcels placed in the customer s̓ locker

Delivered – Delivered parcels

Returned – Returned parcels

Expired Returned – Returned due to non-collection

Cancel – Cancelled vouchers

Lost / Missing – Lost parcels

Lastly, you can search all your vouchers with the BOX NOW shipping method, created within a specific date range, and filter

between paid orders and cash on delivery orders.



Data Export

By clicking the button in the Partner Portal, you can export all your vouchers in CSV format.

Parcel Information

From the main screen with the parcel list, click on the order number to view more details.

Print Voucher: Click the large purple button to download and print the voucher.

Multiple Vouchers: If the order includes multiple vouchers, print each one individually using the white button.

Order Details: View all relevant details like addresses, phones, emails, weight, locker size, total price, and more.

We recommend applying specific filters so that the file size isn't too large.



Create Order

Through the Partner Portal, you can easily create several types of orders. The voucher issuance process is fast, making it ideal

for situations where you don't have an E-shop or when an error occurs and you need to quickly serve your customers.

Order types:

From any APM – Send from locker to locker

From any APM to same APM – Send and receive from the same locker

From Warehouse – Send from your warehouse to a locker

From Warehouse to Warehouse – Transfer between your warehouses

Customer Returns – Customer returns to your warehouse only.

Complex – Large order split into multiple parcels

From any APM
It's the most common option for creating a voucher, as it allows you to send your parcel from Locker to Locker.

You need to fill in the fields that appear on your screen and click the green Create Order button to print the voucher.

All information in the Partner Portal comes from your E-Shop and can't be changed for security reasons. If the connection

isn't set up, data won't transfer automatically.

Depending on your contract category, the following information may vary in your Partner Portal.



From any APM to same APM
This type of order allows you to create an order where the product is placed in a specific Locker. The final customer can only pick

up their order from that same Locker.

From Warehouse
If your contract is type Warehouse, and the BOX NOW driver picks up products from your store or warehouse, you can create an

order for shipment to a Locker.

1. Select the warehouse from the drop-down menu.

2. Follow the order creation process as usual.



From Warehouse to Warehouse
If your contract includes multiple Warehouses and you want to move products from one warehouse to another, follow these steps

1. Select the warehouse from the drop-down menu.

2. Follow the order creation process as usual.



Customer Return
If your contract includes a Warehouse and you want the final customer to return a product to your warehouse, follow these

steps:



Fill in all the fields that appear and don't forget to select your warehouse.

Complex

With the complex type, you can create multiple vouchers for one order, which is useful for large orders. The process includes the

following steps:

1. Shipping Point Selection

Choose where your products will be shipped from. (Options depend on your contract.)

2. Customer and Delivery Details

Fill in the customer's details and where they will receive the products.

3. Parcel Information

Specify what each parcel contains (e.g., 5 pairs of shoes).

4. Amount and Payment Method

State the total amount of the order and whether the payment will be prepaid or cash on delivery.

When you fill in all the fields, click the green Create Order button to create the order with multiple packages.

CSV Upload

If you want to create multiple vouchers at once, you can use the CSV Upload option, which will appear at the top of the screen.

This feature allows you to upload a CSV file to our system, enabling you to create multiple vouchers with the click of a button.



We recommend downloading the CSV template and replacing the demo data with your actual order data. Then, upload the file to

the system to create multiple vouchers with one click!

Below is the explanation of the data:

from_location: The Warehouse ID from where your parcel will be sent.

destination_location: The locker ID of the locker chosen by your customer.

customer_phone_number: Customer's phone number (e.g., +30 69 0 000 0000).

customer_email: Customer's email address (e.g., someone@example.com).

customer_full_name: Customer's full name (e.g., Test Test).

number_of_parcels: Number of parcels (e.g., 2).

payment_mode: Payment method.

cod for cash on delivery

prepaid for prepaid

amount_to_be_collected: Amount to be collected (e.g., 2.00 or 0.00) (Required if the payment method is cod).

price_currency: Transaction currency (e.g., EUR) (Required if the payment method is cod).

If you contract is Any-APM:

parcel_size: Specifies the size of the parcel:

1 for small

2 for medium

3 for large

If the payment_mode is only prepaid, the amount_to_be_collected column should be removed and not included in the file

you upload to our system.

mailto:someone@example.com


How can I find the Locker ID ?

Find all Locker IDs in Greece using this link.

Find all Locker IDs in Cyprus using this link.

Find all Locker IDs in Bulgaria using this link.

Find all Locker IDs in Croatia using this link.

What is the locker size ?

The following picture shows the sizes of the Locker compartments. Some Lockers, due to their size and installation location, do

not have all three sizes.

Be advised:

1. Set the correct delimiter comma (,) or greek semicolon (;) so our system reads the file correctly.

2. Set returns to Not allowed if you don't want customers to be able to return items.

3. Choose Hide if you don't want the customer's details to appear on the voucher.

https://boxnow.gr/locker-finder
https://boxnow.cy/locker-finder
https://boxnow.bg/locker-finder
https://boxnow.hr/locker-finder


How do I cancel an order ?

To cancel an order:

1. From your order list, click the voucher number.

2. Click the red Cancel Delivery button.

Still have questions ?

Feel free to read our FAQ. If you need support, please let us now from our contact page.

https://boxnow.gr/en/faq
https://boxnow.gr/en/get-in-touch

